
Preventive
Maintenance

1 

diaago Service
Plans (12
Months)

Part Number

Response Time

On-site Visits Per Year:

(travel costs apply after)

Unlimited Videos/Phone/Email Support

Training (Certification)

(1st Line Troubleshooting)

Service Plans For Screw Cap Recapper CS700-Series

Loaner (If Available)

Service Report/

Recommendations

Cleaning & Lubrication of Mechanical

Parts (Ex; machine axis, spindles,

guidings) 

4-5 Days

2

DSC - S50231

Extended
Warranty

2

DSC -S50131

24-48 Hours

Service
Contract

DSC - SCONLE

24-48 Hours



diaago Service
Plans (12
Months)

Inspection of the System (screw

head, fuses, guides, o-rings,

springs, etc)

Firmware & Software

Update (if required)

Service Plans For Screw Cap Recapper CS700-Series

Labour & Parts

Exclusions

Functional Tests & Labware

calibration check

Preventive
Maintenance

Screw Head Block &

Motors

Extended
Warranty

Screw Head Block

Service
Contract

10%

Discount

Screw Head Block

888-703-3209 support@diaago.com3420 Fostoria Way, Suite A-1 Danville CA, 94526


