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[Danville, CA] – diaago, a leading distributor of laboratory consumables and equipment, is
proud to announce that its corporate Quality Management System (QMS) is officially
certified to ISO 9001:2015 by LRQA (Lloyd’s Register Quality Assurance). This internationally
recognized certification confirms diaago’s dedication to delivering consistent, high-quality
products and services to the scientific community while fostering a culture of continuous
improvement.

ISO 9001 is a globally recognized standard for quality management systems. It is based on
principles that emphasize customer focus, leadership, engagement of people, process
approach, improvement, evidence-based decision-making, and relationship management.
By adhering to ISO 9001, diaago ensures that its operations are efficient, structured, and
centered on meeting customer needs.

“This certification demonstrates diaago’s ongoing commitment to excellence and
reliability,” said Jackson Hyde, CEO of diaago. “It reinforces our dedication to providing life
science solutions that scientists can trust and ensures that continuous improvement is
embedded in every aspect of our operations.”

ISO 9001 certification signals to customers that diaago is committed to:
Delivering consistent, high-quality products and services to customers
Maintaining transparency and accountability across all organizational levels
Driving continuous improvement through structured processes and data-driven
decisions
Minimizing errors, inefficiencies, and operational risks

While the certification applies to the organization as a whole rather than individual
products, it ensures that every solution delivered—ranging from laboratory consumables
to advanced lab equipment—is backed by a company meeting globally recognized quality
standards.

For more information about ISO standards, visit the official ISO website:
https://www.iso.org/home.html.
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